THB as a Criminal Opportunity

121
Three theories within the field of criminology, combined to develop the domain of 122 environmental criminology, highlight the importance of opportunity: rational choice, routine 123 activity and crime pattern theories. A fundamental concept of criminal law is that a crime needs a motive, means, and an opportunity (Cornish and Clarke, 1987) . Motives are the reasons for 125 choosing an illegal activity over a legal one and they are typically monetary or economic 126 (McKendall et al., 2002) . Rational choice theorists focus on this economic perspective to 127 explain the motive for criminal activity. Criminals are considered to make rational choices 128 based on their consideration of costs and benefits when they observe an opportunity (Lutya and 129 Lanier, 2012) . Included in the decision-making process is an estimation of the risks involved.
130
Criminologists recognise the importance of perceptions and that criminals make decisions 131 under conditions of bounded rationality (Birks et al., 2012; Sato, 2013) . However, as the 132 preceding section demonstrates, the benefits of THB outweigh the costs and Kara (2011) 133 maintains that "the risks involved are almost non-existent" (p. 69). As such, strong motives 134 exist for undertaking THB provided criminals have the means or the instruments available to 135 carry out a task. For THB, means include the supply of victims, identified above, the manpower 136 for their recruitment, transportation and exploitation, as well as the communication and 137 distribution channels to market their services (Kara, 2009 ).
138
Routine activity theorists recognise motivated offenders as one of the three key elements of a 139 crime. They argue that opportunities for crime arise when motivated offenders, a suitable target 140 and the absence of a capable 'guardian' converge in space and time (Gialopsos and Carter, 141 2015). Hollis et al. (2013) explain capable guardianship as a human element with the ability to 142 deter crime through their presence, proximity and capability. In other words, guardians must 143 exist, be close by and be able to take action against the criminal. In the absence of a capable 144 guardian or if the guardian is ineffective or negligent, crimes are more likely to occur (Cohen 145 and Felson, 1979; Hollis et al., 2013) . These guardians can be located within a social or 146 physical environment, either of which can facilitate an opportunity (Hollis et al., 2013) . In a 147 physical environment, such as a building, place managers serve as guardians and have the 148 potential to control and regulate behaviour (Eck and Weisburd, 1995) .
149
Building on these two theoretical perspectives, crime pattern theory asserts that offenders learn 150 about their environment during legitimate everyday activities and that crime takes place where 151 and when their awareness space intersects with criminal opportunities. The routine activities of 152 the motivated offender form mobility patterns which evolve into awareness and activity spaces 153 (Brantingham and Brantingham, 2008) . Awareness spaces include all the places an offender 154 has familiarity with, whereas activity spaces are those an offender has contact with as part of 155 their routine activity (Bernasco, 2010) . Activity spaces are made up of (a) nodes that are the to explain the distribution of crime across places (Eck and Weisburd, 1995) . Researchers have 163 examined where this convergence occurs at the macro (e.g. regions, communities, 164 neighbourhoods) and micro level (e.g., specific buildings or types of business) (Groff et al., 165 2014). At both levels, these places can be distinguished as to whether they are crime attractors 166 or crime generators (Pooley and Ferguson, 2017) . The main distinction between the two is 167 whether offenders purposefully visit the place to commit the crime or act on impulse while 168 there. Nonetheless the characteristics of either type of place are important. For example, the 169 permeability of a region or the accessibility of a building are important considerations when 170 creating interventions or barriers to prevent crime (Groff et al., 2014) . So too, is the degree to 171 which guardians can recognise and control deviant behaviour within a premise. According to 172 symbolic interaction theorists (Blumer, 1969; Mead, 1934) , recognising deviance depends on guardians' 'definition of the situation', whereby subjective meaning is imposed on objects, events and behaviours. This meaning is continuously shaped through socialisation and 175 influenced by prior experiences, education, knowledge of norms, customs and beliefs as well 176 as by individual and collective needs and wants (Carter and Fuller, 2016) .
177
Taken together, rational choice, routine activity, crime pattern theory and symbolic 178 interactionism can be used to develop a conceptual framework for THB crime prevention (Fig.   179 1), increasing our understanding of the decision making that occurs when evaluating that hotels are a more likely venue for sexual trafficking than commercial brothels (NHTH, 195 2016). The use of forced labour is also growing in hotels (EUROSTAT, 2015; Tuppen, 2013) .
196
Hotels, therefore, can and do provide both the means and the opportunity for traffickers to do 197 business. As enablers of THB (Skrivankova, 2010) , they also have a potential role to play in 198 its prevention.
199
Given the multi-faceted nature of the hotel business, and the opportunity for both sexual and 
213
Understanding the nodes and paths, the role of the guardians and the types of signs they would 214 consider as a warning for THB is therefore arguably important to identify where and how 215 opportunities for THB can be disrupted within the hotel sector. These disruptions would reduce 216 the opportunities for traffickers to do business as they would increase risks and costs and 217 thereby reduce the profitability of THB (Aronowitz et al., 2010 
Stage 2 253
The second stage of the research sought to build on stage 1 through a qualitative survey of hotel 254 managers in the three countries. Specifically, the surveys sought to explore whether the 255 respondents felt that THB is an issue for hotels; the types of THB hotels are vulnerable to; the size of the hotel markets in these countries. Although both independent and chain hotels were 264 included in the targeted sample, the majority of respondents were employed within luxury and 265 mid-scale, chain-affiliated hotels with more than 100 rooms. 48 of the respondents were hotel 266 general managers (GM) while the rest were heads of departments (HoD). 
Data analysis
281
The digital recordings of the interviews in stage 1 were transcribed, anonymised, member- The analysis of the data in the first two stages drew on the framework analysis approach 293 developed for applied policy research by Ritchie and Spencer (1994) . This approach involves 294 five interconnected stages of: familiarisation through review and reading; identification of a 295 thematic framework; indexing; charting; mapping and interpretation (Ritchie et al., 2013 
Findings and Discussion
311
The findings are presented according to study's three objectives. All interviewees, survey 312 respondents and focus group members are referred to as project participants. which are subject to penalties and imply financial gain" (Antislavery, 2014, p. 89 conducted in hotels (mainly sexual and labour exploitation), traffickers are arguably using 363 hotels as activity spaces (Iwanski et al., 2011) in both the front and the back-of-house. 
Crime Journeys, Nodes, Guardians and Critical Intervention Points
365
Following the processes dictated by crime pattern theory (Brantingham and Brantingham, 366 2008), the analysis of the data from Stages 1 and 2 enabled the mapping of the crime journeys of traffickers and their victims in a hotel ( Fig. 2) with specific nodes and pathways (Iwanski et al., 2011) . Each node is a contact point between the trafficker and/or victim which involves one or more 374 potential guardians within a hotel. Although the absence of a guardian at a node may be 375 attractive to traffickers, in most cases, it is their inability or unwillingness to act that provides 376 better opportunities for THB (Gialopsos and Carter, 2015) . The activities related to sexual gardening functions were practices identified that exposed hotels to labour trafficking. The 386 lack of appropriate vetting at the 'tendering node' or the 'agency contract award node' provides 387 traffickers with the opportunity to use their victims for these contracts.
388
The survey data, in particular, indicated that the lack of anti-THB standards and procedures, or 389 their poor enforcement by guardians, create enhanced opportunities for traffickers (Cohen and Felson, 1979; Hollis et al., 2013 identified that some employees' contracts were terminated when they did opt for the moral 400 decision.
401
In addition to presenting opportunities for criminals, the nodes also represent points at which 402 critical interventions can occur by 'capable guardians' (Cohen and Felson, 1979; Hollis et al., 403 2013) in order to disrupt THB crimes. Fig. 2 The data from all three stages of the study revealed a number of warning signs that may alert 409 hotel staff to potential incidents of THB. Through analysis, these signs were categorised 410 according to their source; either the trafficker, the victim or the interaction between them and 411 the guardians. They were also categorised according to the node where they can be observed 412 and the meaning that can be attributed to them. Through the thematic analysis, the signs 413 identified were also categorised as to whether they were particularly related to sexual or labour 414 trafficking and then mapped onto the nodes identified where critical interventions could occur 415 to disrupt the crime of THB.
416
The potential warning signs generally fell within two broad categories related to physical 417 appearance of victims or to the behaviours of traffickers and/or victims. Participants from the 418 three stages placed more emphasis on one category of signs, dependent on their background.
419
For example, those with law enforcement and hotel security backgrounds reported signs that 420 had more to do with the physical appearance of victims; whereas participants from anti- 
Physical Appearance Front or Back-of-House
424
The study revealed a number of physical appearance indicators could be taken into suggested that hotel employees are not concerned about age differences. In addition, they also 430 reported that to question any race differences between guests would be politically incorrect.
Behaviour as Guests at the Front-of-House
Participants identified a number of guest behaviours that serve as potential warning signs at behaviours. They agreed that 'capable guardians' must first be able to recognise signs of 458 deviant behaviour from the general 'noise' and impose correct meaning on objects, events and 459 behaviours observed (Carter and Fuller, 2016) in order to be able to intervene at a node and 460 disrupt THB crimes (Groff et al., 2014) . 
Similarly, a housekeeping HoD in a UK midscale hotel said that she was "thrilled with the training" but her general manager would not take action on any of her reports and she could
471
"not risk" reporting directly to the police (SR45 alignment of individual and collective needs (Carter and Fuller, 2016) . It is only through such 
485
The study identified numerous potential procedures (interventions) to deter THB at the 486 different activity spaces and disrupt the trafficked victim's journey at critical intervention 487 points.
488
At the front-of-house activity space, these barriers were categorised into customer mapped against the critical intervention points and guardians (Fig. 2) . Examples of this 500 mapping process are presented in Tables 3 and 4 .
501
This mapping process was a critical step in the development of the final framework which drew converge with traffickers and their victims according to routine pattern theory (Gialopsos and 507 Carter, 2015) are also included. The framework also identifies where the 'means' (Kara, 2009) • Unknown or unclear provenance of goods.
• Due diligence checks on supplier with tax payment evidence including references.
• As above with supplier signing business ethics code of conduct.
Agency Contract Award
Human Resources • Staff recruited on basis of recommendation only.
• Agency staff without written contracts of employment.
• Agency staff poorly paid.
• Compliance with Dhaka RFQ competitive process with clear selection criteria.
• Undertake in-depth background checks on agency.
• Audit all employee documents.
Agency Staff Clock-In
Security
• Staff have no identification documentation.
• Staff never arrive independently at work.
• Staff identification on arrival as security measure.
• Engage staff member in casual conversation about journey. Agency Staff On Duty Department Head Colleagues Cafeteria Staff
• Staff excessively volunteer for extra shifts • Staff isolate themselves from colleagues.
• Staff wear same clothes to work each day.
• Ensure staff are aware of their statutory rights.
• Observe appearance of staff, engage in friendly conversation, be vigilant for signs of abuse.
Agency Staff Clock-Out Security • Staff always depart alone.
• Staff never accept ride home from colleagues • Staff always collected by the same vehicle.
• Engage staff in casual conversation about journey home and where they live. due to a lack of training. The study also reveals that even when training occurs, the lack of 538 authority or of effective reporting procedures undermine efforts to disrupt THB. As such, 539 tourism businesses may remain vulnerable to exposure to THB and provide opportunities for 540 traffickers. Nonetheless, the study also identifies how to limit this exposure through the 541 identification of the activity spaces, pathways and nodes within the business where critical 542 interventions might occur. It also identifies the potential THB warning signs for each 543 intervention point, the guardians who might intervene and the barriers that could be erected to 544 disrupt THB.
545
The findings have both practical and research implications for tourism businesses and 546 destination management organisations. At the business level, the study reveals that there is 547 more work to be done to create awareness of THB within the tourism sector and to improve 548 the training of employees as guardians to recognise the potential warning signs. It also suggests 549 a need for tourism businesses to develop a stronger anti-THB culture to ensure that guardians 550 have the authority to act on their suspicions, and that they will be supported by senior managers 551 when they do so. As such, the study points to the need to develop and implement clear THB
552
reporting systems with the involvement of senior management. Further research to identify 553 THB victims' journey in other sectors is thus warranted to address these needs in order to more 554 effectively disrupt THB.
555
Further research is also required at the tourism destination level to identify activity spaces and 556 trafficking journeys, pathways and nodes, as well as the appropriate stakeholders who will act 557 as 'guardians'. The development of intervention strategies and policies that will disrupt all 558 forms of THB and will help the rehabilitation of trafficking 'survivors' are two other areas that 559 need attention by both tourism policy makers and scholars. Bales (2007) 
